INAMSTKA

BHUMAHHE!

BU /bl MOIIEHHUYECTB, COBEPIIAEMBIX
C UCHIOJIb30OBAHUEM UH®OPMAILIMOHHO-
TEJEKOMMYHUKAIIMOHHBIX TEXHOJIOI' U1A.
PEKOMEHJAIIUU IO 3AIIUTE OT JEMCTBUN
MOILIIEHHUKOB

OCTOPOIAG!
» WHTEPHET-MOWEHHHEN

CeromHsi B TIOBCEIHEBHOM KH3HHM HMCIOJIB3YETCS MHOXKECTBO Pa3HOOOpa3HBIX
BBICOKOTEXHOJIOTUYHBIX YCTPOUCTB — MJIACTUKOBBIX KapT, MOOUJILHBIX TeJIe(OHOB 1
KOMITbIOTEPOB. [TOCTOSIHHO MOSBIISIIOTCS HOBBIE MOJEIH, MPOTPaMMbl U CEPBUCHI.
Bce aT0 nmenaer Hamry ku3Hb ynoOHee, HO TpeOyeT OmpeaciEéHHBIX HAaBBIKOB U
3HaHuU. OJHOBPEMEHHO C Pa3BUTHEM TaKUX YCTPOWUCTB TMOSBISIOTCS BUJbI
MOITIEHHUYECTBa, TO3BOJISIONIME OOMaHyTh W IIPUCBOMTH JACHEKHBIC CpPEICTBA
rpaxkaad. YToObl HEe MOIATHCS HA YJIOBKHU 3JIOYMBIIIUICHHUKOB, JIOCTAaTOYHO 3HAT,
KaKk OHM JEHUCTBYIOT, W COOJIO/aTh IIpaBWjia TOJIb30BAaHUS MOOUIBLHBIMU
TeneoHamMu, TIACTUKOBBIMHU KapTaMH U KOMITbIOTEPaMHU.

CIIOCOBBI TEJJE®OHHBIX MOINIEHHUYECTB

1) O6maH no Tes1epoHy: TPeOOBAHNE BBIKYMA.

Bam 3BOHSIT ¢ HE3HAKOMOTI'O HOMCpa. MonieHHUK npeaACTaBIACTCSA pOACTBCHHHKOM
HWIKn 3HAKOMBIM W B3BOJIHOBAHHBIM TOJIOCOM c006maeT, 94TO 3aACpPiKaH
COTpYAHHUKAMHU ITOJIMIOUHA U OOBHHEH B COBCPHICHUHU TOT'O UJIM UHOT'O IIPCCTYIIJIICHUS.

Ot1o moxeT ObiTh J[TII, XpaneHue opyxus WM HAPKOTUKOB, HAHECEHUE TIKKUX
TEJIECHBIX MOBPEKIACHUM U Aake yOUNCTBO.

Jlanee B pasroBop BCTYMAeT SKOOBI COTPYMHUK moymnuu. OH yBEPEHHBIM TOHOM
COOOIIAET, YTO YXKE HE pa3 MOMOTall JIFOSIM TaKUM 00pa3om. JlJist pelieHus Bonpoca



HEoOXOoJMMa OTpefesieHHass CcymMMa J€HEer, KOTOPYIO CIIeyeT TpUBE3TH B
OTOBOPEHHOE MECTO WJIM MepeiaTh KaKOMY-THOO YETIOBEKY.

KAK IIOCTYIIATh B TAKOH CUTYAIIHH:

[IepBoe U camoe riaaBHOE MPABUIIO — MPEPBATh Pa3roBOpP U MNEPE3BOHUTH TOMY, O
koM uaACT peub. Ecnu TenmedoH OTKIIOYEH, MOCTapalTech CBS3aThCA C €r0
KOJUIETaMH, JPY3bSIMH U POJCTBEHHUKAMU MJii YTOUHEHUS HHGOpMaMH. XOTS
O€CIOKOMCTBO 32 POJICTBEHHUKA WIIH OJIM3KOTO YeJIOBEKa MEIIAeT MBICIIUTD 37IPaBo,
CJIeIyeT MOHUMATh: €CJIM HE3HAKOMBIN UeJIOBEK 3BOHUT Bam u TpeOyeT nmpuBe3TH Ha
HEKHUH aJipec JEHEKHYI0 CYMMY — 3TO MOIIEHHUK. Eciin Bbl mony4ynny 3BOHOK OT
SAKOOBI OJTM3KOTO POJICTBEHHHWKA WJIM 3HAKOMOTO ¢ WH(MOpMAIMEl 0 TOM, YTO OH
ToTIaJT B HEMPUITHYIO CUTYAIIHIO, B PE3yJIbTaTe KOTOPOU €My TPO3HUT BO30YXKICHUE
YTOJIOBHOTO JIeNa, U €CJIU 3BOHSIINI MPOCUT TIEpeaTh B3SITKY AKOOBI COTPYIHUKY
MIPaBOOXPAHUTEIBHBIX OPTAHOB, TOTOBOMY YPETYJIMPOBATh BOIPOC, CIECIYET 3a1aTh
YTOUHSIIOIINE BOMPOCHL: «A Kak s BBINVBDKY?» uiu «Korma v rae Mbl BUIEIUCH
nocjeaHui pa3?», T.e. 3aaBaTh BOMPOCHI, OTBETHI HA KOTOPBIE 3HAETE TOJBKO BbI
o0a. Eciu Bl pasroBapuBacTe SKOOBI C MPEACTABUTENIEM MPABOOXPAHUTEIBHBIX
OpraHoB, CIIPOCUTE, U3 KAKOI'O0 OH OTAeleHus noauuuu. Ilocne 3BOHKa cienyer
HaOpath «02», «112» y3HaTh HOMEp ACKYPHON YacTH AAHHOTO OTHEJCHUS U
MTOMHTEPECOBATHCA, ACUCTBUTEIBHO JIA POJCTBEHHUK WM 3HAKOMBINM JOCTAaBJICH

TyJa.
2) SMS-npocs6a 0 momMouIu.

SMS-coo0rmieHust O3BOJIIIOT YIPOCTHTHh cXeMy oOmanHa 1o Tenedony. Takomy
BapHaHTy MOIICHHUYECTBA OCOOCHHO TPYAHO IPOTUBOCTOSTH TIOKUJIBIM HWITH
CIIMIIKOM IOHBIM BjajenbliaM  TejaedoHOB. JIOMOJHUTENBbHYIO OMAcHOCTb
MIPEICTABIIAIOT YIIPOCTUBIIIMECS CXEMbI TIEPEBOJIa JICHET Ha CUET.

AOQOHEHT moJiy4aeT Ha MOOUITbHBIHN TelepOH CooOIIeHHE: «Y MeHS MPOOIEeMbl, KUHb
900 py0uieii Ha 3TOT HOMEp. MHe He 3BOHHU, TTepe3BOHI0 caMy». Hepenko nobaBnseTcs
oOpaleHre «MaMay, «IPyTr» WK IpyTHe.

KAK ITOCTYIIATH B TAKOHM CUTYAIIHHU:

Ha SMS ¢ He3HakOMBIX HOMEpPOB pearupoBaTh HENb3s, 3TO MOTYT OBITh
MOILICHHUKH.

3) TenedoHHbIi HOMEP-TPAOUTEJIb.

Bam nmpuxogut SMS ¢ npock00ii nepe3BOHUTH Ha YKa3aHHBIA HOMEpP MOOUIILHOTO
tenedona. [Ipocsba MoxeT ObITH 000CHOBAHA JTF000I TPUUUHON — MTOMOIIH JIPYTY,
n3MeHeHue TapuoB CBA3H, MPOOJIEMBI CO CBA3BIO Ui ¢ Barel 0aHKOBCKOM KapTo
u tak panee. [locne Toro kak Bel mepe3BanuBacte, Bac n0oaro aepxar Ha JIMHUU.
Kornma »To Hagoenaer, Bol oTkiIrouaeTech — M OKa3bIBaeTcs, 4To ¢ Baiero cuéra
CITCaHbI KPYITHbIE CYMMBI.

CyliecTBYIOT CEpPBUCHI C IJIATHBIM 3BOHKOM. Yaille BCEro 3TO pa3BlieKaTEIbHbIE
CEpPBUCHI, B KOTOPBIX YCIYTH OKa3bIBAIOTCSI 1O TenedoHy, W JOMOJHUTEIHHO
B3MMAETCS TjIaTa 3a caM 3BOHOK. Pekiama Takux cepBUCOB Bcera UHPOpMUpyeT o
TOM, 4YTO 3BOHOK IUIQTHBIA. MOIIEHHUKHA PETUCTPUPYIOT TAKOM CEPBUC H
pactpoCTpaHsoT HOMEP 0€3 MPEayNPEKACHUS O CHITUH TIJIATHI 32 3BOHOK.

KAK ITOCTYITATh B TAKOUH CUTYAIIHHU:

He 3BOHUTH IO HE3HAKOMBIM HOMEpPaM. DTO €IWHCTBEHHBINA CIIOCOO 00€30TacuTh
ce0st OT Tene(POHHBIX MOIIIEHHUKOB.




4) TesieroHHBIE BUPYCHI.

Oyenp 4acTo wucCHoONb3yeTcs (opMa MOIICHHUYECTBA C HCIOJIB30BAHHEM
teneoHHBIX BUpPYycoB. Ha Temedon aboHeHTa MPUXOAUT COOOIICHHE CICTYIOIIETO
Buja: «Bam mpuniio MMS-coobmienue. [[is moaydeHus: mMpoRuTe Mo CChUIKE. ...
[Ipn mepexone 1m0 yKa3zaHHOMY ajipecy Ha TelaedOH CKadyuBaeTCsS BHPYC U
MIPOMCXOJUT CIIMCAHKE AEHEKHBIX CpelICTB ¢ Bamero cuera.

Jpyroi Bua MOIIIEHHUYECTBA BRITVIAUT Tak. [Ipu 3akaze kakoi-mubo yciayru uyepes
AKO0ObI MOOWJILHOTO oOIllepaTopa WM TPH CKAaYUBaHWUM MOOWJIBHOTO KOHTEHTA
aOOHEHTY MPUXOAUT MpeayrnpexaeHue: «Bol cobupaerech OTIPaBUTh COOOIICHHUE
Ha KOPOTKUH HOMED ..., ISl TIOATBEPKICHUS ONEPAINH, OTIPABLTE COOOIICHUE C
upoit 1, msa orMmensl ¢ mudpoi 0». Ilpu oTmpaBke MOATBEPKACHHS, CO CUETA
a0OHEHTa CIHCHIBAIOTCS JIEHEKHBIE CpeACTBA. MOIIEHHUKH MCHOJb3YIOT
CIICLIMAJIbHBIE TTPOTPAMMBI, KOTOPBIE IO3BOJISIFOT aBTOMATHYECKU TE€HEPHUPOBATH
THICSTYM TakuX cooOuieHui. Cpa3zy mnocie nepeBojia AeHer Ha GaibIIUBBIN CYET OHU
CHUMAIOTCs ¢ TenedoHa.

He cnedyem_360Humb _no _Homepy, ¢ _Komopozo omnpagien SMS — enoane
603MOMCHO, UM O 8 Imom_cayuae ¢ Bawezo menedhona oyoem asmomamuuecku
CHAmMA Kpynnas cymma.

5) Coo01ieHNs1 0 BLIUTPBILIE B JIOTEpee.

B cBsI3uM C mOpoBeIeHMEM BCEBO3MOKHBIX PEKJIAMHBIX aKIUi, JIOTeped u
PO3BITPHIIIEH, OCOOEHHO ¢ y4YacTHEM paadOCTaHIIUM, MOIICHHUKH YacTo
HCTIOJIB3YIOT UX JJIs1 MPUKPBITHS CBOCH JEATEIBHOCTH M oOMaHa Jojaci. «Bbr
o0, COOOIIUTE KO KapThl IKCIPECC-OIIAThI.

Kaprouku »skcnpecc-omiarsl ynpoCTHIM MPOLEAYPY 3aUMCIECHUS JIEHEXKHBIX
CPEACTB Ha CYET, HO OJHOBPEMEHHO M OTKPBUIM HOBBIE BO3MOKHOCTH JUIA
MOIIIEHHUKOB.

«BbI BBIMTPAJIM MAIIMHY, HY’KHbI ACHbIH I €€ 0(popMIICHUSD.

BbIurpbinn npr3a MOXKET CTaTh HE TOJIBKO MPUMAaHKOM, HO M TIOBOJIOM 3aTpedOBaTh
NEPEYUCIICHNs KPYIHBIX JCHEXKHBIX CpPeACTB s OQOPMIICHHUS HY>KHBIX
JIOKYMEHTOB.

KAK IOCTYIIATh B TAKOH CUTYAILIHU:

Ecnu Bel y3Ha/M 0 mpoBeI€HUH JIOTEPEU TOJIBKO B MOMEHT «BBIUTPBILIAY, U MIPU
3TOM paHee BBl He 3a1oNHsUIN 3as1BKY Ha y4acTHE B HEW M HUKAK HE MOATBEPKAAIN
CBOE ydacTHME€ B DPO3BITpHILIE, TO, BeposiTHee Bcero, Bac mbITaroTcst 0OMaHyTb.
OdopmiieHHe TOKYMEHTOB U y4acTHE B TaKUX JIOTEPESX HUKOTAAa HE MPOBOAUTCS
TOJIBKO 10 TenepoHy u UHTepHeTy.

6) IIpocToii Kox oT onepaTopa CBsI3H.

Bam noctynaet 3B80HOK 1160 ipuxoauT SMS-cooliieHune sskoobl OT COTPYTHUKA
CITy’OBI TEXHUYECKOM MO IepKKH Barero orepaTopa MOOMIIBHOM CBSI3H.
O6ocHOBaHMSI 3TOTO 3BOHKA WK SMS MOTYT OBITH CAMBIMU Pa3HBIMH:

* TIPEITIOKEHNE TTOAKITFOYMTH HOBYIO SKCKITIO3UBHYIO YCIIYTY;

* 17151 IEPEPETUCTPAIIMKU BO U30€KAHNE OTKIIOUEHHUS CBSI3U M3-3a TEXHHUUECKOTO
cOos;

* 17151 yIIy4YIlEHUs KauecTBa CBS3H;

- st 3amuThl oT CITAM-pacchuiky;

* IPeITIOKEHNE TTPUHAThH YYacTHE B aKIIMH OT BaIllero COTOBOTO orepaTopa.



Bawm npennaraercs HaOpaTh Mo AMKTOBKY KO Wi coodreHne SMS, koTopoe
MOJKJIFOYUT HOBYIO YCIIYTY, YAYUIIUT KQ4YECTBO CBS3U U T.1I.

Kon, kotopsiii Bam npenoskaT oTIpaBuTh, SABISETCS KOMOMHAITUEH TS
OCYIIECTBIICHUS MOOMILHOTO TIEpeBO/Ia IEHEKHBIX CPEJICTB CO cueTa abOHEHTa Ha
CYET 3J0YMBIIIJIEHHUKOB. Kak TobKO B ero Habepére, Bamr cuér Oyaet
onycroméH. Hukakas yciyra He OyIeT MOIKIIF0UYCHA.

KAK ITOCTYIIATH B TAKOH CUTYAIIHH:

Jrobass ympom€HHasl Tporeaypa W3MEHEHUS Tapu(PHBIX TUIAHOB BBITJISIIAT
noAo3puTeabHo. He neHurech nepe3BaHuBaTh CBOEMY MOOUIIBHOMY OTIEpaTopy JJIs
YTOYHEHHUS YCIOBUI.

SMS-coo6iiennss MoryT ObITh caMbiMH pa3HbiMU. CoBeTyeM Bam kpuTuuecku
OTHOCHUTBCSI K TAaKUM COOOIIEHHSM U HE CIHEIIUTH BBIIOJHUTH TO, O YEM IPOCHT.
Jlydiie mMO3BOHUTE OTEPaTOPy CBS3H, Y3HAWTE, Kakas cyMMa CIHIIETCS C BaIlIero
cuera npu otnpaBke SMS miM 3BOHKE Ha yKa3aHHBIM HOMEpP, 3aT€M COOOIIUTE O
npumneAmei Ha Bam tenepon mubopmanmu. OmnepaTtop OmpeneauTr TOro, KTO
oTnpasisieT 3T SMS 1 3a0J0KUPYET €ro akKayHT.

7) llITpadHble CAHKIIMA | YIPO3a OTKJIKYEHNsI HOMepa.

3/I0yMBIIUICHHUK — TPEJICTABISACTCA  COTPYAHHKOM  CIY>KObI ~ TEXHUYECKOUH
MOJJIEP>KKH OllepaTopa MOOMIBHOM CBSA3H U COOOIAET, YTO MTPOU3OIILIIO HApYLIEHUE
YCJIOBUM JOTOBOpPA:

- aOOHEHT CMEHUJI Tapu(DHBIN JIaH, HE ONTOBECTUB OMEPaTOpa;

* HE BHEC CBOEBPEMEHHO OILJIaTYy;

* BOCTIOJIL30BAJICS YCIIyTaMu pOyMHUHTa 03 MpeAypexaCHUS U TaK Jaliee.

UToOBI MpeoTBpaTUTh OTKITIOUEHUE HOMEpPa, Bam npearaercs:

* KYIIUTbh KapThl SKCIIPECC-OIUIAThI U COOOIIUTh UX KOJBI;

* IEPEBECTH HA CBOM HOMEP CyMMy IuTpada u HabpaTh KOI;

* IEPEBECTH CPEJCTBA HA YKA3aHHBIA HOMED.

[locne sTtoro Bbl siIKOOBI CMOXETE J10Ka3aTh CBOK HEBMHOBHOCTb WM NIPH 3TOM
COXPAaHUTE CBOU HOMED.

KAK ITOCTYIIATH B TAKOM CUTYAIIHHU:

PexkoMeHnayeTcsi nepe3BaHUBaTh CBOEMY MOOUJIBHOMY ONEpaTopy AJisi YTOUHEHUS
YCIIOBUH.

[Tomuute, uto y Bac, kak y moTpeOuTens yciayr cBsi3u, €CTh IpaBa, KOTOpbIE
3alllMIAloTCd  3aKOHOM. Hwukakoil omepatop CBS3M HE MOXET TpeOoBaTh
BBIIUIAYMBATh €My IITpadbl 10 T€X MOp, Noka Bama BuHa He OyJeT noKa3aHa.

8) Ommo60YHbIii MepeBoI CPEACTB.

Bawm npuxoaut SMS-coo01ieHue 0 MoCTYIIJICHUU CPEACTB Ha CUET, EPEBEACHHBIX
C TOMOILBIO ycIyTu « MOoOMIIbHBIN TepeBO» MO0 ¢ TEpMUHAIA oriaT yciyr. Cpa3y
MOCJI€ 3TOTO MOCTYIaeT 3BOHOK, 1 BaMm coobimarT, yto Ha Bain cyeT ommbouHo
nepeBe/ICHbl JCHBIM W MPOCAT BEPHYTh HUX OOpaTHO TeM ke «MOoOWIbHBIM
NepeBOIOM» JTMOO MEPEBECTH Ha «IPaBWIbHBIN» HOMep. Bbl mepeBoaute, mociue
YEro Takas K€ cymMma cruchiBaercs ¢ Bamero cuéra.

HA CAMOM JEJIE ITPOUCXOAUT CJIEAYIOIIEE:

YroOsl BO BTOpOW pa3 cmucaTh CymMMmy C Bamero cuéra, 3JI0yMBIIUICHHUK
UCIIOJIb3YET Y€K, BBIJIAHHBIN MpHU nepeBojie eHer. OH oOpaniaeTcst K ornepaTopy ¢



3asiBJIeHHEM 00 OMMOOYHOM BHECEHUU CPEJICTB U MPOCKOOM MEePEBECTH UX Ha CBOM
HOMEP.

To ects mepBbI pa3 Bel mepeBoauTe NE€HBIHU 1O €0 MPochkle, a BO BTOPOM pa3 OH
IIOJIy4aeT UX 10 MpaBuiaM BO3BpaTa CPEACTB.

KAK ITOCTYIIATH B TAKOH CUTYAIIHHU:

He monnaBarhcs Ha oOman. Ecim Bac mpocar mepeBecTd sK0OBI OIIMOOYHO
MEepeBEIEHHYI0 CYMMY, HAIIOMHHTE, YTO JIJIsi 9TOTO MCIOIb3yeTcs YeK. OTroBopka,
YTO «4EK MOTEPSH» CKOpee BCETO CBUIETEILCTBYET O TOM, uTO ¢ Bamm ob1aercs
MOIIICHHUK.

9) Toctynm k SMS H 3BOHKAaM.

MHuorue JJIOAHU XOTA OBI pa3 B ) KM3HHU HUCIIBIThIBAJIN JIFOOOITBITCTBO IO OTHOIIIEHUIO K
YaCTHOM >KM3HHU CBOHUX POACTBCHHUKOB 1 3HAKOMBIX. MoOunsHas CBA3b, (1)PIKCI/Ipy5[
SMS u 3BOHKH, JIA€T JOXKHOE OomymcHucC, 4To Ka)KI[Hﬁ MOXET CTaTh IIMHMOHOM. U1
MOIICHHHUKH ITOJIBb3YIOTCA 3TUM.

B NnTtepHete unu npecce mybnukyercs oObsiBlIeHHE, B KOTopoM Bawm npeiaraercs
U3YUYUTH cojiepkanne SMS-cooOIIeHN U CITUCOK BXOASIINX U UCXOASIIUX 3BOHKOB
uHTepecyromero Bac abonenrta. Jjig 3TOoro HEOOXOIMMO OTIPABUTH COOOIIECHUE
ctoumMocTthio OoT 10 mo 30 pyO. Ha yka3aHHbIH KOPOTKHM HOMEp M BIUCATh B
npeiaraemyio hopmy Homep TenedoHa aOOHEHTA.

[Tocnie Toro kak Ber ornpaButre SMS, ¢ Bamero cuera cnumercs cyMmma HaMHOTO
OoJibllle TOM, yTO ObLIa yKazaHa MolneHHHKamu — 10 500 pyouneit. Pazymeercs,
uHTepecytomas Bac undopmanus Tak U He MOCTYIaeT.

[Ipu 5TOoM OOJIBIIMHCTBO MOCTPAAAaBUIMX HE OOpAILalOTCs B MOJIULHIO, HE KeJas
OpU3HABaTbCS B JKEJIAaHUM IIMHOHUTH 3a JPYrUMHU JoAbMH. B pesynbrare
MOILIEHHUKHU OCTal0TCs O€3HaKa3aHHBIMHU.

KAK IOCTYIIATh B TAKOU CUTYAILIHH:

Hp@I[J'IO)KCHI/Ie O IIpEaAOCTABJICHUHU I[aHHOﬁ YCIIYTH ABJISACTCA MOILICHHUYCCTBOM, TAaK
KaK TakKasd YClIIyIa MOXKCT OKa3bIBATHCA HCKIIIOUUTCIIBHO OIICpAaTOpaMU COTOBOM
CBA3HW U B YCTAHOBJICHHOM 3aKOHOM HOpHI[Ke!

10) MomeHHu4YeCcTBAa ¢ 0AaHKOBCKMMH KapTaMHM.

bankoBCKasg KapTa — 3TO MHCTPYMEHT JUIsl COBEPLIEHUS IUIATEKEW M JOCTyIa K
HAJIMYHBIM CPEJCTBAM Ha cuéTe, He TPeOYIOIIN 111 3TOro MPUCYTCTBUS B OaHKE.
Ho mpocTtoTa ncnonb3oBaHus OaHKOBCKUX KapT OCTaBIISIET MHOKECTBO JIa3eeK st
MOUIIEHHHUKOB.

Bawm npuxoaut cooOmieHue o ToM, uTo Barra 6aHkoBcKasi kapTa 3a0JIOKMpOBaHa.
[Ipenyaraercss OECIIATHO MO3BOHHWTH Ha OMPEACICHHBIA HOMEp IS TOJYYCHUS
noApoOHoN nHpopmaru.

Koraa Bel 3BoHMTE 1O ykazaHHOMy TeiedoHy, Bam cooOmaroT o TOM, 4TO Ha
cepBepe, OTBEYAOIIEM 3a 00CTYKUBAaHUE KapThl, IPOU30IIEN COOM, a 3aTeM MPOCAT
coobmmTh HOMep KapThl 1 [IMH-kon y1st ee mepepeructpaium.

Yro6wr orpabuth Bac, 3m0ymbIieHHUKaM HYKEH JIUIIb> HoOMep Barei kapTol u
[MNH-kox. Kak Toapko Bl nx coobmute, 1eHbru OyayT CHATHI ¢ Bamero cuera.

KAK IIOCTYIIATh B TAKOH CUTYAIIHH:




He Ttopommrech cooOmmaTh pekBU3WTHI Bamie kapTel! Hu omgna opranuzarus,
BKJIIOUas OaHK, He Brpare TpebosaTh Bam [IMH-koxa! [{ns Toro, 4To0b! IPOBEPUTH
MOCTYIUBIIYI0 HHPOPMAITUIO O OJIOKHUPOBAHUH KapThl, HEOOXOIUMO MMO3BOHUTH B
KIIMEHTCKYIO CITykO0y mojaepkku 6anka. Ckopee Bcero, Bam 0TBETAT, 4TO HUKAKHX
cOOeB Ha cepBepe He MPOUCXOJUio0, a Baia kapTa mpoaomkaeT 00CIyKUBaThCS
OaHKOM.

BJAJAEJIBIAM IVIACTUKOBBIX BAHKOBCKHUX KAPT
PEKOMEHAYETCA CJEJOBATD ITPABUJIAM BE3OITACHOCTH!

IINH-KO/J - KJIIOY K BAILIUM JEHBI'AM

- Hukorna u nukomy He coobmiaiite [IMH-xox Baeit kapThi.

- JIydiie Bcero ero 3ariOMHUTb.

- OtHocurech k [IMH-koy Kak K K104y OT ceiida ¢ BallluMu Cpe/ICTBAMH.

- Henb3s xpanuts [IMH-koa psimom ¢ kapToit u TeM 0ojee 3anuceiBaTh [IMH-ko1
Ha He€ — B 9TOM citydae Brl naxke He ycnieere 00€30MacuTh CBOM CUET,
3a0JIOKMPOBAB KapTy MOCIE KPAXKH UIIA YTEPHU.

BAILIA KAPTA - TOJIBKO BAIIIA

He no3BosisiiiTe HUKOMY HCITOJIb30BaTh Ballly IIIaCTUKOBYIO KapTy — 3TO BCE paBHO
YTO OTAATh CBOM KOIIEJIEK, HE IEPECUNTHIBASI CYMMY B HEM.

HHMN Y KOI'O HET ITPABA TPEBOBATD BAIII IIMH-KO/

Ecnu BaM mo3BoHUIN U3 KakoM-IM0O0 OpraHu3aiuu, Wik Bel MOTy4Yuin nucbMo 1o
AJIEKTPOHHOM mouTe (B TOM uuclie U3 0aHKa) ¢ MPOChOON COOOIIUTH PEKBU3UTHI
kaptel U [IMMH-kox mox pasnuyHbIMU NpEeAIoramMu, HE CIELINUTE €€ BBIIOIHATH.
[lo3BOHMTE B YyKa3aHHYIO OpraHu3alMI0 M cooOumTe o naHHoM ¢akre. He
NepexoauTe MO YKa3aHHbIM B MUCbME CChUIKaM, MOCKOJbKY OHM MOT'YT BECTH Ha
CaWlThl-IBOMHUKU. [loMHUTE: XpaHeHue pexkBu3uToB u IIMH-koma B TaitHe — 310
Baiiia 0TBETCTBEHHOCTH M 00S13aHHOCTb.

HEMEJIJEHHO BJIOKUPYHUTE KAPTY IIPU EE YTEPE

Ecnu Bel yTpatuiu KapTy, CPOYHO CBSDKUTECH C 0AHKOM, BBIABIINM €€, COOOIUTE
O CIIYYMBIIEMCS U CJIEIyWTe HHCTPYKIUSAM COTpYJHUKA OaHKka. [IJig 3Toro nepxute
TenedoH OaHKa B 3aMMCHON KHUKKE WJIM B CIIUCKE KOHTAKTOB Bariero MoOUIsHOTO
tenedoHa.

MOJIB3YUTECH 3AIIUITEHHBIMA BAHKOMATAMUA

[Ipu mpoBeneHuun ornepanuii ¢ KapTod MOJB3YHTECh TOJBKO TeMU OaHKOMAaTaMH,
KOTOpBIE PACIOJIOKEHBI B O€30MacHbIX MecTaX M OO0OpYyIOBaHbl CHUCTEMOM
BUJICOHAOJIOICHUSI M OXpaHOW: B TOCYAapCTBEHHBIX YUpEXICHUAX, OaHKaXx,
KPYIHBIX TOPTrOBBIX IIEHTPAX U T.]I.

['paxxnane, mosb3ytomuecs OaHkomaTaMu 0€3  BUIACOHAONIOJAEHUS, MOTYT
MOIBEPTHYTHCS HANAJACHUSAM 3JI0YMBIIIUICHHHKOB.

OIMMACAMUTECH NOCTOPOHHUX

- CoBepluasi onepanuu ¢ MIACTUKOBOW KapTOM, cienuTte, 4ToObl psSaoM He ObLIO
IIOCTOPOHHUX JIFOJEH.

- Ecnu 3TO0 HEBO3MOKHO, CHUMUTE JIEHBIH C KapThl MO3KE OO BOCIOJIB3YHTECH
OpyruM 0aHKOMaTOM.

- Habupas [TMH-kox, npuKphIBaiiTe KJIaBUATypy PYKOM.



PexBu3uThl u mr06as mpoyas HHGOPMAIIHS O TOM, CKOJIBKO CPeACTB Bol cHsN 1
Kakue upsl BBOAUIU B OAHKOMAT, MOTYT OBbITh UCIIOJIb30BaHbl MOIIIECHHUKAMHU.

BAHKOMAT JOJI’KEH BbITb «YHUCTBIM»

OOpariaiiTe BHUMaHUE Ha KapTONMPUEMHUK M KJIaBUATypy OaHkomara. Eciu oHu
00OpyZIOBaHBl ~ KAKUMHU-THOO  JIOMIOJIHATEIBHBIMH  YCTPOMCTBAMH, TO  OT
UCIIOJIb30BAaHUS TAHHOTO OaHKOMAaTa Jy4llle BO3AEPKAThCA U COOOUIUTH O CBOUX
MOJIO3PEHUAX 0 YKa3aHHOMY Ha HEM TenedoHy.

BAHKOMAT JOJIZKEH BbITh TIOJTHOCTBIO UCITPABHBIM

B cirygae HekoppeKkTHO# paboThl OaHKOMAaTa — €CJIM OH JIOJT0C BPEMs HaXOJIHUTCS B
PeKHUME OXKHMJIAHHS WU CaMOIIPOU3BOJIBHO TIEPE3arpykaeTcsi — OTKQKUTECh OT €ro
HCTOJIb30BaHus. Benanka BepOATHOCT, TOTO, 4YTO OH IepernporpaMMHpPOBaH
3JI0YMBIILJICHHUKAMH.

COBETYHUTECH TOJbKO C BAHKOM

Huxorna ne mpuberaiite K TOMOIIM OO COBETaM TPEThUX JIUII NIPH ITPOBEIACHUN
omepaluii ¢ 0aHKOBCKOM KapToi B OaHkoMaTax. CBsKUTeCh ¢ BammuM 0aHKOM — OH
00s13aH NMPEIOCTABUTh KOHCYJIbTAIIMOHHBIE YCIYTH 1O paboTe ¢ KapTOH.

HE JTOBEPSIIITE KAPTY O®ULIMAHTAM U ITPOJABLIAM

B toproBeix Toukax, pecropaHax u kade Bce aeicTBus ¢ Baiel miacTUKoBOM
KapTOM JIOJDKHBI MPOUCXOAWTh B Bamem npucyrctBuu. B mpoTMBHOM ciydae
MOIIICHHUKM MOTYT MOJIYYUTh PEKBU3UTHI Bamieil KapTel MHOpU  MOMOIIH
CIICLIMAJIbBHBIX YCTPOMCTB M MCIIOJb30BATh UX B JAJIBHEHIIEM I U3TOTOBJICHUS
MTOJJEIIKH.

OBIIUE PEKOMEHJIAIIMH IO OBECITIEYEHUIO BE3OIMACHOU
PABOTHI B UHTEPHETE

1. AHTMBHMpYCHBIE IPOTPAMMBbI — BAalllM NIePBbI¢ 3alllUTHUKH

YcTaHOBUTE aHTHBUPYCHOE MPOTPaMMHOE OOECTI€UeHUE C CaMbIMH TOCIEIHUMHU
OOHOBJICHUSIMA AHTUBUPYCHOM O0a3bl. PerynspHo OOHOBISHTE aHTUBUPYCHBIC
nporpaMmbl MO0 pa3peliaiiTe aBTOMAaTHYECKOE OOHOBIIEHHWE TIPU 3amnpoce
IPOTPaMMBI.

2. O0OHOBJICHUS — ITO MOJIE3HO U 0€30MACHO

OTcnexxuBaiiTe MOsBICHUE HOBBIX BEPCHUI OMIEPAITMOHHBIX CHCTEM U CBOEBPEMEHHO
yCTaHaBJIMBaWTe OOHOBIIEHUS K HUM, YCTPAHSIONTNE OOHAPY>KEHHBIE OITNOKH.

[To BO3MOXHOCTH OTKa3bIBAaHTECh OT HCIIOB30BAHUS CTAPBIX ONEPAIMOHHBIX
mporpaMM B TOJB3y  OoJiee  COBpPEMEHHBIX.  PerynspHo  oOHOBIsHTE
MOJIB30BATEILCKOE MPOTpaMMHOE oOecrieueHrue s padoThl B CETH, TaKOe Kak
WHTEPHET-Opay3ep, IOYTOBBIC IPOTPaMMbl, YCTAaHABIHMBAsS CaMble IIOCIICIHUC
OOHOBIICHUSI.

[TomMHUTE, YTO OOHOBJICHHS OICPAIMOHHBIX CHUCTEM pa3palaThIBAIOTCS C yUETOM
HOBBIX BUPYCOB.

3. HacTpoiiTe ¢cBOii KOMIIBIOTEP NPOTHB BPEAOHOCHBIX MPOrPaMm

HacrtpoiiTe omnepanMOHHYI0 CHCTEMY Ha CBOEM KOMIIBIOTEPE TaK, 4YTOOBI
oOecrieurBaIuCh OCHOBHBIE TMpaBWja 0O€30MacHOCTH TMpu paboTe B CETH.
He 3a0ynpTe moaKOppeKTUPOBATH HACTPOUKH MOYTHI, Opay3epa v KIIMEHTOB APYTHX



UCIIOJIb3YEMBIX CEpPBHUCOB, YTOOBI YMEHBIIUTH PUCK BO3JIEHCTBUS BPEIOHOCHBIX
IPOrpamMM U MOJBEPKEHHOCTh CETEBBIM aTaKaM.

4. IlposepsiiiTe HOBBbIE (halliIbI

Hukorga He ycraHaBiMBalTe U HE COXpaHsiiTe 0€3 MpenBapUTEIbLHON MPOBEPKU
AaHTUBUPYCHOW TIpOrpamMMon (ailyibl, MOJydeHHbIE M3 HEHAJC)KHBIX NCTOYHUKOB:
CKayaHHbIE C HEM3BECTHBIX Web-CaliTOB, MPUCIAHHBIC IO AJIEKTPOHHOM TMOYTE,
noJTy4eHHbIC B TelekoH(pepennusx. [logo3purtenpabie Ghaiibl Iydine HeMeIEHHO
YAAJATh.

[IpoBepsiiTe Bce HOBbIE (Dailsibl, coxpaHsemMble Ha KoMmIibtoTepe. [lepuogmuecku
MPOBEPSANUTE KOMIBIOTEP MOIHOCTHIO.

S. byabTe 0auTEeIBLHBI U OCTOPOKHBI

[To BO3MOXHOCTH, HE COXPAHSINTE B CHCTEME MapOJH (711 YyCTAHOBKU COSAMHEHUI
¢ UurepHeToM, st 3JIEKTPOHHOW MOYTHI M Ap.) U MEPUOJAUYECKH MEHSHUTE HX.
[Ipy monydeHWM U3BEHIEHUNA O HEIOCTAaBKE IMOYTOBBIX COOOIIEHUN oOpariaiite
BHUMAaHWE Ha MIPUYHMHY H, B CITydae aBTOMaTHYECKOTO OMOBEIICHUS O BO3MOXKHON
OTIIPAaBKE BHUPYCa, HEMEMJICHHO IMPOBEPSIMTE KOMIBIOTEp aHTUBHPYCHOU
IIPOIPAMMOMN.

6. PesepBHOE KOnMpPOBaHHEe — TApaHTUA 0€30IIACHOCTH

PerynsipHO BBINOJHSANTE pe3epBHOE KOMUPOBAHUE BaXHOW HH(pOpMAIUU.
IloaroroBbTe U XpaHUTE B JAOCTYIIHOM MECTE CUCTEMHBIM 3arpy304HbId JUCK. B
Cllyyae TIOJO3PECHHUS Ha 3apaKEHUE KOMIBIOTEPA BPEIOHOCHOM IPOrpamMMon
3arpy3uTe CUCTEMY C JUCKA U MIPOBEPHTE AHTUBUPYCHOM IIPOTPAMMON.

IHomuute! Ecin Bol uiin Bamm 0sm3kne crajim skepTBaMu MOILIEHHUKOB WJIH
Bb1 nogo3penaere, 4To0 B OTHOLIEHUM Bac muiaHupyoTcs npoTuBONpaBHbIe
AeiicTBHS — He3aMeJIUTEJIbHO 00paTUTEeCh B OJIMKaAIIIMH OTAe]1 MOJHIUN

JU00 HANIMIIUTE 3asiBJIeHHe Ha opuuuaabHom caiite MB/]
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